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Impact of Job Description Card on Institutional Performance: A Casestudy
of Ministry of Public Health and Population, Sana’a 2024
Reem Muhsin Ahmed Naji EI Ak-hali
Ministry of Public Health and Population, Sana’a
Abstract:

The study aimed to identify the impact of the job description card on institutional
performance, “a case study of the Ministry of Public Health and
Population/Sana’a.” The problem of the study was the researcher’s observation of
weak institutional performance in many government institutions in general, and in
the Ministry of Public Health and Population/Sana’a in particular. In particular,
perhaps the reason for this is the lack of awareness of the senior management in
these institutions of the importance of the job description card and its positive
impact on institutional performance, and from here came the main question that
the study posed and tried to answer, which is: What is the impact of the job
description card on institutional performance at the Ministry of Public Health and
Population/Sana'a?. The study relied on the descriptive analytical method, and the
historical, inductive and deductive method to reach scientific and practical results
and perceptions, where statistical processing was conducted on the (SPSS)
program, and in answer to the problem of the study and its previous questions, the
study started from a main hypothesis, which is: There is a statistically significant
relationship between the description cards. Career and institutional performance
in the Ministry of Public Health and Population/Sana‘a. From this hypothesis
emerged a set of sub-hypotheses that represented dimensions of the job description
card, namely (job analysis, job description, requirements for filling the job). The
study reached many results, including: There is a statistically significant
relationship between the job description card and institutional performance in the
Ministry. Health and Population/Sana'a, and there is also a statistically significant
relationship between job analysis and institutional performance at the Ministry of
Public Health and Population/Sana'a. It was also shown that there is no
statistically significant relationship between job descriptions and institutional
performance at the Ministry of Public Health and Population/Sana‘a. The study
presented a set of recommendations, including: Conduct a comprehensive and
integrated analysis of all jobs in the ministry, updating the job description card
according to the latest developments and developments in the internal and external
environment, especially the technological ones.
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